
HandHolder™

Powered by

One-to-One Communications

A comprehensive, patient
reminder solution that
ensures your patients:

    get to the right place

 at the right time 

     fully prepared for their
appointment

www.mygeneralhospital.com
12:01 pm

YOUR APPOINTMENT IS ON
SEPTEMBER 10, 2015 AT 10:00 AM

PLEASE ARRIVE BY:
 9:30 AM

THURSDAY

10
SEPTEMBER

BACK TO DASHBOARD LOG OUT

www.mygeneralhospital.com
12:01 pm

TO PREPARE FOR YOUR DISCOGRAPHY 
ON SEPTEMBER 10, 2015 AT 10:00 AM

BACK TO DASHBOARD LOG OUT

• DO NOT eat any solid foods after 
midnight before the procedure.

• DO NOT take any pain relievers or 
anti-in!ammatory medications on 
the day of the procedure.

• You may take your other 
medications as usual.

• You may experience some muscle 

12:01 pm

Robert Grant, MD
Specialty:            Orthopaedics
Medical School:  Boston University School

of Medicine; Columbia
University College of
Physicians and Surgeons

Residency:           Columbia University
Medical Center

Fellowship:         Massachusetts General
Hospital 

Board 
Certification:      Orthopaedic Surgery,

www.mygeneralhospital.com
12:01 pm

MAP

PARKING

paper • internet • phone

www.mygeneralhealth.com
12:01 pm

KIOSK 
CODE

USE THIS KIOSK CODE 
TO CHECK IN.

IMPORTANT – To Avoid
Delays at Check-in...

PLEASE BRING THE FOLLOWING:
• Your picture ID or driver’s license.

• All insurance cards.

• Your HMO/MCO/POS referral form from your
Primary Care Physician. The referral should
authorize your office visit, procedures, and labs.

• Payment for co-payments and deductibles.

• List of current medications and allergies.

• Copies of any medical notes, lab results, biopsies,
X-ray results, etc.

Medical Record Number: 0001290827

Campus General Hospital With: Robert Grant, MD
Building: Rehabilitation Center For: Discography
Address: 100 Hospital Way Phone: 123-456-7899

Liberty, Maine 04332 Best Parking: Fourth Avenue Garage
Floor: Second Floor
Suite 200

Preparing for the Procedure
• DO NOT eat any solid foods after midnight before the procedure.
• DO NOT take any pain relievers or anti-inflammatory medications on the day of the

procedure.
• You may take your other medications as usual.
• It is recommended that you arrange for someone to drive you home after the procedure.

Thursday
09/10/2015

Arrive at:
9:30 AM

Appointment Time:
10:00 AM

APPOINTMENT REMINDER LETTER –THURSDAY, SEPTEMBER 10, 2015
Please be sure to bring this notice with you for your appointment 

100 Hospital Way
Liberty, Maine 04332

Dear John Patient,

Thank you for choosing General Hospital for
your healthcare needs. This letter contains
important information about your
appointment(s). We look forward to partnering
with you in all of your healthcare needs.

Please bring this confirmation with you on the
day of your visit so staff can best help you when
you arrive.

Directions and maps are provided on the reverse
side of this form for our locations.

You may find answers to your questions on our
website at www.aaveterans.com or call us at
123-456-7899.

Robert Grant, MD
Specialty:

Orthopaedics
Medical School:

Boston University School of
Medicine; Columbia University
College of Physicians and
Surgeons

Residency:
Columbia University Medical Center

Fellowship:
Massachusetts General Hospital 

Prescription Renewals
If you are running out of medicine check the renewal number on your medicine bottle.

You may renew your prescription online at www.renewmymeds.org 
or by phoning the pharmacy directly at 123-456-7899.

Remember to have your renewal number handy.

IT IS TIME TO... 
Recover some of the estimated $4-5
billion lost from missed
appointments!

Improve patient satisfaction with
powerful outreach tools!

Build patient loyalty and improve
patient retention through powerful
and effective communications!

INTERACTION STRATEGIES MUST BY RE-EVALUATED. To reach a diverse patient
population it is critical that we engage patients using multi-channel processes.
HandHolder™ from Smart Source will integrate your communications and deliver
personalized information to your patients using all methodologies of delivery to maximize
patient contacts and comprehension.


