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HEALTHCARE COMMUNICATIONS

HandHolder™

One-to-One Communications
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TO PREPARE FOR YOUR DISCOGRAPHY Robert Grant, MD
ON SEPTEMBER 10,2015 AT 10:00 AM specialty:  Orthopaedics

1 O - DO NOT eat any solid foods after Medical School: Boston University School
midnight before the procedure. ‘L’an:‘c:i'i:;”aﬁ:‘g“e":;‘a RN
SEPTEMBER « DO NOT take any pain relievers or e e Y REeens -
YOUR APPOINTMENT IS ON anti-inflammatory medications on Residency:  Columbia University Parkiin the Fourth Avenue Garage
SEPTEMBER 10, 2015 AT 10:00 AM the day of the procedure. Medical Center located at 429 Fourth Avenue.

THURSDAY

You may take your other Fellowship: Massachusetts General Valet parking is available for $5 at

PLEASE ARRIVE BY: medications as usual. Soard Hospital the Main Entrance.
- : oart
930 AM + You may experience some muscle Certification: ~ Orthopaedic Surgery,
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A comprehensive, patient
reminder solution that

ensures your patients: ITIS TIME TO...

get to the right p|ace Recover some of the estimated $4-5
billion lost from missed

appointments!

Improve patient satisfaction with

Eﬂ at the right time
o powerful outreach tools!

' Build patient loyalty and improve
fully Prepared for their patient retention through powerful
appointment and effective communications!
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INTERACTION STRATEGIES MUST BY RE-EVALUATED. To reach a diverse patient
population it is critical that we engage patients using multi-channel processes.
HandHolder™ from Smart Source will integrate your communications and deliver
personalized information to your patients using all methodologies of delivery to maximize
patient contacts and comprehension.
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Delivering Secure Billing Solutions



